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This guide should serve as a resource for community members and leaders to learn and utilize the wide array of services available to the Hispanic/Latino community in Ohio, while also serving as a directory to connect with state government employees in order to bridge the divide between constituencies and government. Additionally, CLOI can be used by state agencies in order to foster better relationships within state government and provide more efficient and effective services. 
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STATE GOVERNMENT AGENCIES

__________________________________________________________

A) MISSION

B) SERVICES/PROGRAMS

C) DIVISIONS/OFFICES

D) KEY CONTACTS

E) HISPANIC OUTREACH/BILINGUAL SERVICES

F) SERVICES IN DETAIL (if applicable)
	BUREAU OF WORKER’S COMPENSATION

ph #:1. 800.644.6292
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www.ohiobwc.com
	30 West Spring Street Columbus, OH 43215



	Mission


	BWC exists to serve our customers, Ohio workers and employers

	List of Services/Programs


	· Injured workers: Pharmacy prior authorization, automatic office locator, compensation history, scheduled payments, claim filing

· Ohio employers: Demographic information, coverage history, elective coverage, consulting services, training, online tools, safety councils, programs, financial information

· Safety information: Consulting, risk reduction program, safety councils, training, online tools, grant programs
	· Medical providers: Bill payment look-up, claim documents, claim status, diagnosis information, MCO directory, provider guided tour, information videos

	Divisions/Offices
	· Administrator’s Office
· Operations Office
· Legal Division
       Investment Division
· Customer Service
· Legislative Affairs
· Fiscal and Planning Division

	· Internal Audit
· Human Resources
· Medical Services Division
· IT Division
· Communications
· Actuarial Officer

	Key Contacts
	· Stephen Buehrer, Administrator- 614.466.5223

· Tina Kielmeyer, Chief Customer Service- 614.752.8660

· Toni Brokaw, Chief Human Resources- 614.644.6045

· Kelly Carey, Legislative Liaison, 614.728.6197
	· Robert Coury, Medical Services Admin.-  614-644-7687
· Maria Smith, Chief Communications Officer-614-466-1320

· (B) Maria Rossi, Adm Asst. Communications-  614-466-5223
--------------------------

(B)—Bilingual 



	Hispanic Outreach and Bilingual Services


Bilingual Staff:
Maria Rossi, Adm Asst. Chief of Communications
614-466-5223

	· Conduct waivers, disability exams, and audits with an interpreter

· Speaking engagements for Latino audiences

· Spanish prompts for automated services accessed through 800-644-6292

· Language Line Services in addition to the Spanish line, where interpreters for many other languages are available (third party service to which caller would be connected). 

· Top 7 most used forms are translated into Spanish

· Around 5 to 6 Spanish-speaking interpreters across Ohio (client would be connected to available interpreter upon request).

· Services promoted through Latino Empowerment Outreach Network (LEON), grassroots contact with different Latino Employer Groups, using interpreters, and attending Latino/Minority Job fairs.

· No e-newsletter as of yet, but individual can visit website ODE website to find updates. 


	DIVISIONS


	SERVICE DETAILS



	Customer Service

614.752.8660


	· Answers clients’ questions and concerns.  
· Live, online support in English only (for Spanish, the individual must call 1-800-644-6292 and request an interpreter).  


	Human Resources
(614) 466-7080

	· Responsible for the recruitment, hiring, and training of personnel.  

	Medical Services

Robert Coury-Chief of Medical Service and Compliance
(614) 728-7613
	· Pharmacy benefits program- Covers outpatient medications related to work injury.

· Medication Prior Authorization programs- Ensures that injured workers only receive reimbursement for medications taken for a work-related injury or illness and have access to preferred drugs.



	Communications

Maria Rossi-Adm. Asst. to Chief

(614) 466-1320


	· Responsible for getting information pertinent to BWC out to the public.  

· Deals with the media.  





	DEPARTMENT OF ADMINISTRATIVE SERVICES
ph#: 614.466.6511
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http://das.ohio.gov

	30 E Broad St., Suite 4040.

Columbus, OH 43215



	Mission


	To provide quality service, specialized support and innovative solutions for the effective operation of Ohio government.



	List of Services/Programs


	· Procure goods/services

· Recruit and train  personnel

· Oversee state construction projects

· Process pay roll
	· Deliver mail

· Secure equal access to the state workforce

· Lease and manage office space

· Print publications

· Variety of other services

	Divisions/Offices
	· Equal Opportunity
· Human Resources

· 

 HYPERLINK "http://das.ohio.gov/Divisions/AdministrativeSupport.aspx" 

Administrative Support
 
	· General Services
· Collective Bargaining

· 

 HYPERLINK "http://das.ohio.gov/Divisions/InformationTechnology.aspx" 

Information Technology



	Key Contacts
	· Robert Blair, Director- (614) 466-6511

· Jeffrey Westhoven, Dep. Dir. General Svcs. (614) 466-4459

· Michael Duco, Dep. Dir. Collective Bargaining- (614) 466-0651

· Richard Frederick, Legislative Liaison, (614) 644-8606
	· Melinda Carter, Deputy Director- Equal Opportunity- (614) 752-9271

· Brenda Gerhardstein, Dep. Dir. Human Resources- (614) 466-3463

· General Services Division – (614) 466-4459



	Hispanic Outreach and Bilingual Services
	· Minority Business Enterprise:  Encourages minority businesses in becoming certified.  Latino businesses given great focus.

· Site includes detailed information on program details and benefits. Apply through Ohio Business Gateway .
· Equal Employment Opportunity: Visits workplaces to ensure there is equity and a diverse population of employees. 

· Offers workshops on how to do business with the state and become a vendor. 


	DIVISIONS


	SERVICE DETAILS



	Equal Opportunity

http://das.ohio.gov/Eod/Index.htm
Bobbi Bell-Exec. Secretary

(614) 752-9271

bobbi.bell@das.state.oh.us

	Offices include:  
· Construction Compliance- ensures state contractors adhere to Ohio’s affirmative action plan and enforce an environment free of discrimination and harassment.  
· Equal Employment Opportunity- responsible for guiding, assisting and monitoring state agencies’ EEO programs.  Ensures fair and equal treatment to all in processes that affect employment.  
· Minority Business Enterprise Unit- Certifying minority businesses.
· EDGE-Encouraging Diversity, Growth, and Equity- program that aids socially and economically disadvantaged businesses in Ohio.


	General Services

http://das.ohio.gov/gsd/index.htm
Elizabeth Lowery – Exec. Assistant.

(614) 466-4459

gsd@das.state.oh.us
	· Performs business services to State Agencies: interior design, real estate, printing, procurement, construction management, etc.

	Human Resources

http://www.das.ohio.gov/Divisions/HumanResources.htm

Kristen Rankin-Administrator

(614) 752.5393


	· Maintains employee records.

· Recruits diverse employees.  

· Administers state employee benefits.

	Office of Collective Bargaining

http://das.ohio.gov/ocb/index.htm
Marylyn Robinson-Adm Asst.

(614) 644-1400

Marylyn.Robinson@das.state.oh.us

	· Offers technical assistance and expertise to agency management staff and coordinates dispute resolution for about 70 state agencies, boards and commissions. 


	DEPARTMENT OF AGRICULTURE

ph #: 614.728.6201
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www.ohioagriculture.gov

	8995 East Main St.

Reynoldsburg, OH  43068-3399

	Mission


	Provide regulatory protection to producers, agribusinesses and the consuming public; to promote Ohio agricultural products in domestic and international markets; and to educate the citizens of Ohio about our agricultural industry. A well-regulated, productive, and profitable agriculture industry is vital to Ohio’s social stability, as a key part of a diverse and thriving economy and a source of good jobs for hundreds of thousands of Ohioans.

	List of Services/Programs


	· Agricultural Security Area Program

· Century Farm Recognition Program

· Family Farm Loan Guarantee Program

· Fertilizer Program

· Feed Program 

· Grain Warehouse Program
	· OHIO PROUD Partnership 

· Plant Pest Control Program 

· International Markets Program 

· Ohio Rural Development   Partnership

· Gypsymoth Program

· Etc.



	Divisions/Offices
	· Administration
· Business Mgt.
· Enforcement
· General Information
· Legal Office

· 

 HYPERLINK "http://www.ohioagriculture.gov/meatinspection/" 

Meat Inspection

· Amusement Ride Safety Division
· Animal Disease Diagnostic Lab
· Animal Industry
· Weights and Measures
· Communications

	· Dairy
· Food Safety
· Human Resources
· Plant Industry
· Consumer Analytical Lab

· Fairs Scheduling

· Farmland Preservation
· Information Technology

· Web Administration

	Key Contacts
	· James J. Zehringer, Director- (614) 466-2732

· Rick Corbin, Human Resources Administrator- (614) 466-4595

· Andrew Ware , Communications Director- (614) 752-9817 
	· General Information- (614) 728-6201

· Nathan Aichele, Legislative Liaison, (614) 466-7584



	Hispanic Outreach Services

	· No outreach initiatives available.


	DIVISIONS


	SERVICE DETAILS

	Administration

James J. Zehringer-Director

(614) 466-2732

Administration@agri.ohio.gov

	· Enforces and regulates: consumer/farmer protection, the conduct of county and independent fairs, food safety, herd and flock health, protection of plants from pests, and departmental procedures.

	Business Management

(614) 466-3692


	· Coordinates ODA's budget, payroll, and billing services

	Communications

Andrew Ware-Communications Director

(614) 752-9817

skalis@agri.ohio.gov

	· Educates the public about Ohio’s agricultural industry and what ODA does to protect consumers and farmers.

· Publishes information for media and public.

· Manages website ODA website.

	Dairy

(614) 466-5550

dairy@agri.ohio.gov

	· Perform continual lab tests on products to detect harmful levels of bacteria, antibiotics, and foreign substances among others.

	Enforcement

(614) 728-6240

enforcement@agri.ohio.gov

	· Conduct criminal and administrative investigations for all of ODA’s regulatory divisions.

	Food Safety

(614) 728-6250

foodsafety@agri.ohio.gov

	· Keep an updated list of product recalls.

· Provide education on Food Safety, security alert, training programs, etc.

· Regulates over-the-counter drugs, retail foods, dietary supplements, cottage foods, and home bakeries.



	Human Resources

(614) 466-4595

hr@agri.ohio.gov

	· Recruits employees

· Promotes professional development

· Oversees Equal Employment Opportunity compliance

	Legal Office

(614) 728-6430

legal@agri.ohio.gov

	· Takes necessary legal action against those who do not comply with Ohio’s agricultural laws and regulations.

· Work with the director and division chiefs in formulating new regulations.



	Markets

(614) 752-9814

ohioproud@agri.ohio.gov

	· Market development programs gives access to a variety of marketing services and resources.

	Meat Inspection

(614) 728-6260

meat@agri.ohio.gov

	· Regulates 296 meat and poultry establishments statewide.

· Verify that each establishment produces safe, wholesome, and properly labeled products in a sanitary environment.



	Plant Industry

(614) 728-6270

plant@agri.ohio.gov
	Sections include: Apiary, Grain Warehouse, Feed & Seed, Pesticide & Fertilizer Regulation, and Plant Pest Control.

· Responsible for many consumer- and farmer-protection regulations.




	Department of Alcohol and Drug Addiction Services

ph. #: 614.466.3445
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 HYPERLINK "http://www.odadas.ohio.gov/public/Default.aspx" 
ODADAS Home
	280 North High Street, 12th Floor
Columbus, OH 43215-2550

	Mission


	To provide statewide leadership in establishing a high quality addiction prevention, treatment and recovery services system of care that is effective, accessible and valued by all Ohioans.

	List of Services/Programs


	· Planning
· Prevention
· Treatment & Recovery 

· Fiscal
· 
	· Workforce Development 

· Medicaid 



	Divisions/Offices
	· Communication 

· Fiscal Services 

· Human Resources 

· Office of the Director
· Division of Quality, Compliance, and Accountability

	· MIS
· Planning Outcomes & Research 

· Division of Prevention Services
· Division of Treatment and Recovery 

	Key Contacts
	· Orman Hall, Executive Director.- (614) 752-8359, Orman.Hall@ada.ohio.gov
· Joyce Starr, Chief, Division of Treatment & Recovery - (614) 644-8454, jstarr@ada.ohio.gov


	· Deborah Chambers, Admin., Human Resources, (614) 644-6518, DChambers@ada.ohio.gov
· General Information, (614)466-3445
· Jenelle Lyle, Legislative Liaison,  (614) 752-8362



	Hispanic Outreach and Bilingual Services


	· Website includes Hispanic/Latino portal to bridge the communication barrier between people in need of alcohol/drug addiction services and those who can provide such services. Site includes links to the following types of information and sites: prevention; alcohol, tobacco, and other drugs; HIV/AIDS; general health resources; asset building, including cultural pride; and research tools like databases and bibliographies. For more information, visit the Hispanic/Latino Portal of the ODADS website. 




	DEPARTMENT OF DEVELOPMENT

 ph #: 614.466.3379  
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www.odod.state.oh.us
	77 S. High St., PO Box 1001

Columbus, Ohio 43216

	Mission


	To maximize contracting dollars in awards to Ohio's small and disadvantaged businesses by supporting and training qualified contractors.



	List of Services/Programs


	· Community Service programs, programs, information, links

· Business and industry programs, information, links

· Housing Assistance

· Minority Business Programs


	· Utility Payment Assistance (HEAP)/Home weatherization program (HWAP)

· Clean Ohio Program

· Small Business Programs



	Divisions/Offices
	· Global Markets Division

· Governor’s Office of Appalachia
· Community Development
· Minority Business Enterprise Division
· Office of Insurance and Financial Development
· Ohio Film Office 

· Technology/Innovation Division
· Urban Development 



	· Communications Office
· Employment Office

· Government Relations Office
· Ohio Energy Resources Division




	Key Contacts
	· James A. Leftwich, Director- (614) 466-8737

· Emily Lundgard, Legislative Liaison, (614)466-1061
· John Mahaney, Legislative Liaison,  (614)466-1709
	· Sharon Smith, Deputy Director Minority Business/Affairs- (614) 466-5700

………………………………………….

(B)—Bilingual



	Hispanic Outreach and Bilingual Services

Bilingual Staff:

Mery Figueroa

614.644.7109

Energy Assistance Hotline

1.800.282.0880

*Interpreting provided by “Language Line”


	· The Office of Community Services (OCS) produces the Energy Assistance Application in Spanish and English.

· To promote services, OCS ships applications in bulk to their Community Action Agency network, and they provide those materials to their local communities.  

· Shipments of Spanish applications sent to those organizations requesting them.

· Multicultural advertising campaign to get word out to region’s diverse communities about Ohio’s tourism offerings.  The two primary target groups are African Americans and Hispanics in Ohio and surrounding states. 

· Website has option for Spanish translation.


	DIVISIONS

	SERVICE DETAILS

	Global Markets
Deborah Scherer-Director

(614) 466-5363

	· Promotes Ohio’s products and services for export.
· Strengthen Ohio’s position in the global marketplace



	Minority Business Enterprise
Ron Wiley
(614) 466-2625

	· Helps create a business environment in Ohio sensitive to the particular needs of minority business enterprises.
· Assists in growth and development of minority business enterprises.

	Urban Development
William Murdock-Director
(614) 466-4484
	· Assists communities in creating wealth from their local successes.
· Identifies resources and financing necessary to enhance the economic capacity of local communities.



	Communications
 (614) 466-2609

614.466.3379  

	· Promotes programs and services of the ODOD.
· Writes press releases on the state’s development efforts.




	DEPARTMENT OF EDUCATION  
ph #: 877-644-6338
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www.ode.state.oh.us

	25 South Front Street

Columbus, Ohio 43215-4183

	Mission


	Raise Expectations: 
Set clear and high expectations for what all students should know and be able to do. 

Build Capacity: 
Make sure that educators have the skills, knowledge and resources to help students reach higher levels of achievement. Foster the ability of families and communities to help students succeed. 

Improve Results: 
Measure, publicize and reward results and hold all educators and students responsible for them.



	List of Services/Programs


	· Ohio EdChoice Program
· Recruit and train  personnel

· Oversee state construction projects

· Process pay roll

· Lease and manage office space

· Grants

· Finance data and resources

· Race to the Top
	· Cleveland Scholarship and Tutoring Program

· 
Secure equal access to the state workforce

· Print publications

· Early Learning and School Readiness (ELSR)
· Accountability

· Etc.



	Divisions/Offices
	· Center for Curriculum & Assessment
· Center for Operations
· Center for School Improvement
· Center for School Options & Finance

	· Center for Students, Families, & Communities
· Center for the Teaching Profession
· Office of Superintendence



	Key Contacts
	· Stan W. Heffner, Superintendent- (614) 995-1985

· Marilyn Troyer, Deputy Superintendent- (614)466-3175

· James Wright, Director of Assessment  (614) 387-2218

· Pamela King, Human Resources- (614) 466-9215

· Jennifer Hogue, Legislative Liaison, (614) 466-3125

· Greg Dennis, Legislative Liaison, (614)644-2602
	· Stan Heffner, Associate Superintendent
Center for Curriculum and Assessment
(614) 995-4839

· Kathe Shelby, Director- Center for Students, Families, andCommunities
kathe.shelby@ode.state.oh.us
· (B)- Bilingual Raúl Soto, System  Planning, Analysis & Improvement- (614) 644-6822


	Hispanic Outreach and Bilingual Services

Bilingual Staff:

*Casimiro Martinez, Federal Programs- (614) 728-1638

* Raul Soto , Career/Technical Education 
(614) 644-6822

	· School districts provide communications to parents in a language the parents can understand.

· Carl D. Perkins Act-2006 requires that all students including special populations (i.e. Latino students) will have access to career-technical education programs and services at secondary and post-secondary levels.

· Continuous collaboration with the Ohio Commission on Hispanic/Latino Affairs by supporting education campaigns aimed at helping the Latino community be better informed about programs and services.

· Federal Programs Office administers the Title I Part-C migrant education grant. These funds are sub-granted/allocated to school districts that operate summer school programs for migrant children. 

· As part of Title III of No Child Left Behind Act, Ohio received $7,684,932 to support the education of LEP and immigrant students for the 2007-2008 school year.

· Although no multilingual hotline, customer service can redirect calls to bilingual staff member when there is a need to communicate in Spanish.

· Several documents and forms translated into Spanish.

· Several offices within the department of Education have monthly newsletters or online list-serves for the distribution of information (i.e. www.omec.treca.org). 




	DIVISION


	SERVICE DIVISION

	Center for Curriculum & Assessment

Stanley Heffner, Associate Superintendent

(614) 995-4839


	Includes offices:

· Office of Assessment- Develops and administers statewide tests, communicates assessment guidelines, provides assessment-related products and services.
· Office of Curriculum and Instruction- Provides internal and external customers with leadership and technical assistance.  Focused on research and development, implementation and assessment, and continuous improvement of products and practices supporting standards-based education.
· Office of Literacy- Has a goal for all Ohio students to be proficient readers.  Ensures all students receive: High-quality literacy instruction in the classroom, literacy support through interventions and preventions, and interaction around literacy outside from school.


	Center for Operations

Francis Pompey, Operation Admin.

(614) 387-2256

Francis.pompey@ode.state.oh.us
	· Office of Communications- Creates, designs, produces, and distributes information about the Department.

· Office of Facilities Management- Assures a safe, healthy and efficient work environment for employees of ODE.

· Office of Fiscal Services- Monitors agency expenditures and budgets, processes requisitions and purchase orders, works with Office of Budget Management to assure ODE compliance with state policies and procedures.

· Office of Human Resources- Offers support to employees in ODE as well as information on employment within and outside the agencies.

· Office of Information Technology- Maintains and updates computer hardware and software, and Web applications.  



	Center for School Improvement

Cynthia Lemmerman, School Improvement Admin.

614-752-9318
	· Office of Educational Reform- Promote and evaluate innovative school practices to determine effectiveness.

· Office of Federal Programs- Provides guidance and technical assistance to school districts to help them learn to make better use of resources derived from federal programs.

· Office of Field Relations- Delivers professional development and technical assistance to build district capacity to increase student achievement.  

· Office of Quality Assurance- Analyze school improvement and identify issues that merit attention. 



	Center for School Options and Finance


	· Office of Community Schools- Provides new choices for students enrolled in public schools.  For teachers and school districts, these schools allow for new ideas and professional growth.

· Office of EdChoice Scholarship Program- Provides a limited number of state-funded scholarships for students that attend low-performing school buildings which may be used to attend private schools.

· Office of Finance and Management Services- Assists districts in areas of the state foundation program, financial analysis, reporting and other areas relating to school finance.

· Office of Grants Management- Liaison between department programs and educational stakeholders helps establish effective fiscal management for grants.

· Office of Pupil Transportation- Guides, trains, and assists all pupil transportation personnel, and ensures the highest level of safety, efficiency and compliance.



	Center for Students, Families and Communities

Kathe Shelby, Director
kathe.shelby@ode.state.oh.us
	· Administers school lunch and breakfast programs.

· Oversees programs for gifted students and those with disabilities.

· Improves learning climate in schools.

· Enhances the education of preschool students.

	Center for the Teaching Profession

Don Whited, Administrative Assistant
don.whited@ode.state.oh.us
	· Office of Educator Licensure- Ensures all educators are properly qualified and credentialed.  

· Office of Educator Quality- Administers teacher quality programs.

· Office of Professional Conduct- Sees to it that educators are committed to a safe and healthy school environment.



	Office of Superintendency

Stan W. Heffner, Superintendent- (614) 995-1985

	· Superintendent has the oversight and charge of ODE.


	DEPARTMENT OF HEALTH                                                   
ph #: 614.466.3543
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www.odh.ohio.gov
	246 North High Street

Columbus, Ohio 43215

	Mission
	To protect and improve the health of all Ohioans.



	List of Services/Programs


	· Health Care Provider Online  
· Business Processing

· Nursing Home Compare

· Adolescent Health

· Abstinence Education

· Adult Care facilities

· Alcohol/drug testing

· Bathing beach monitoring

· Behavioral Risk Factor Survey system 
	· Dialysis Facility Compare 

· Nurse Aide Registry

· Breast and Cervical Cancer Project 

· Agricultural Labor Camps

· Adult care facilities

· Child & Family Health systems 

· Click here for a complete list 



	Divisions/Offices
	· Administration

· Family


	· Prevention

· Quality Assurance

	Key Contacts
	· Ted Wymyslo, Director- (614) 466-2253

· Nan Lefton, Exec. Assistant  (614) 466-2253

· Okwudili (DiDi) Anekwe, Chief, Employee Services- (614) 466-2434

· Jo Bouchard, Acting Chief Bureau of Child and Family- (614) 466-5332


	· Roger Suppes, Chief Division of Prevention- (614) 466-0302

· Rebecca Maust, Chief Division on  Quality Assurance, (614) 466-7857

· Erika Cybulskis, Legislative Liaison, (614)728-9166



	Hispanic Outreach and Bilingual Services
	· Primary Care and Rural Health Programs- funds agencies that serve the uninsured including many Latinos. 

· Family Health Services, Inc. in Darke County and Community Health Services in Sandusky County serve significant numbers of Hispanics/Latinos.  Both facilities are Federally Qualified Health Centers (FQHCs). 
· ODH contracted with the Henry County Health Department in 2007 to complete the Northwest Ohio Migrant Health Care Needs Assessment.
· Recruitment initiatives to hire Hispanic/Latin employees carried out by Arelene Kleiman, (614) 644-2434.

· Upcoming outreach to communities and community organizations like the Ohio Hispanic Coalition regarding the improvement of services toward Hispanic/Latino populations. 

· Education materials in Spanish.



	DIVISIONS


	SERVICES DETAILS

	Health Services

Jo Bouchard- Acting Chief

(614) 466-5332
	· Assures access and availability to high quality professionals trained in providing primary care and other specialties

· Provide health services to underserved areas and populations including individuals with disabilities. 



	Prevention


	· Carries out core public health functions and essential public health services.

· Supports a systems approach that is based on science and innovative technology.




	Quality Assurance

Rebecca Maust-Chief

(614) 466-7857

Rebecca.maust@odh.ohio.gov

	· Protects health and safety of Ohio’s citizens.

· Administers licensure and certification

· Regulates health care providers, long term care and residential care facilities, and professionals in environmental fields such as lead and asbestos abatement and radon mitigation.

· Investigates allegations of resident abuse and neglect and misappropriation of resident property in long term care facilities.

· Ensures appropriate distribution of quality and cost effective long term care services through the Certificate of Needs program.

· Operates a telephone complaint hotline for complaints against regulated facilities:  Health Care Facility Complaint Hotline- (800) 669-3534 or Complaints for Nursing Homes/Health Care, Long-term Care Facilities- (800) 342-0553




	DEPARTMENT OF JOB AND FAMILY SERVICES

ph #:1. 877.852.0010
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jfs.ohio.gov



	30 E. Broad Street, 32nd Floor
Columbus, Ohio 43215

	Mission


	To help Ohioans improve the quality of their lives.

	List of Services/Programs


	· Health Care Provider Online Business processing

· Nursing Home Compare

· Unemployment compensation 

· Health care
	· Dialysis Facility Compare 

· Nurse Aide Registry

· Food Assistance 

· Cash Assistance

· Child care

· Child support

· Employment and training Assistance

· Other assistance

· Etc.



	Divisions/Offices
	· Child Support
· Communications

· 

HYPERLINK "http://jfs.ohio.gov/ofam/index.stm"

Family Stability

· Legal Services
· Legislation
· Management Information Services
· Unemployment Compensation
· Children and Families

	· Employee and Business Services
· Fiscal Services
· Local Operations

· Ohio Health Plans
· Research, Assessment, & Accountability

· Workforce Development

	Key Contacts
	· Michael B. Colbert, Director- (614)466-9195
· Alison Battaglia, Dep. Dir. Communications-  (614) 466-6650

· Sonnetta Sturkey, Chief Operations Officer- (614) 466-6283

· Joyce Richardson, Administrative Assistant - (614) 466-6283

· Kim Burton-Smiles, Administrative Assistant-Health and Human Services- (614) 466-6283

· Benito Lucio, Workforce Development Adm. Ass.-(614)466-9646 – (B)
· Dan Fitzpatrick, Legislative Liaison- Unemployment, TANF, (614)387-5488

· Aaron Crooks, Legislative Liaison-Medicaid, (614)644-0145

· Tony Coder, Legislative Liaison-Constituent Affairs, (614)995-7139

(B) - Bilingual
	· Sandra T. Holt, Dep. Dir. Children  and Families- (614) 466-1213

· John Weber, Ass. Dep. Dir. Workforce Development- (614) 466-9494

· Child Support, Customer inquiry-1-800-686-1556

· Employee and Business Services, Civil Rights-1-866-227-6353

· Unemployment Compensation, Benefit Information  for  Workers Filing Applications-1-877-644-6562

· Workforce Development, Migrant Workers Hotline-1-800-282-3525. Veterans Hotline-1-800-253-4060



	Hispanic Outreach and Bilingual Services

Bilingual Staff:
*Gemel Thomas, Child Support Customer Service 

Asst.

(614)752.2343

*Benito Lucio, Workforce Development Adm. Asst.

(614)466.9646


	· In compliance with Title VI, ODJFS ensures all LEP (Limited English 

Proficient) immigrants including Latinos have full access to their services and benefits.

· Spanish-speaking Customer Service Representatives are hired to take calls from individuals all around Ohio applying for unemployment compensation, food stamps, Medicaid, and cash benefits.

· Ensures through LEP Plans that all county agencies administering ODJFS programs do not delay or deny services based upon failure to provide services in the language of the applicant/recipient.

· Migrant and Seasonal Farm Worker Program- also employs bilingual staff to ensure migrant and seasonal farm workers receive the same qualitative services as non-farm workers. http://jfs.ohio.gov/agriculture/  

· 56 bilingual employees.

· Use two multilingual interpreter agencies that provide access to interpreters in over 160 languages within 20 seconds.  Vendors used are Language Line Services and Teleinterpreters.  

· Bureau of Civil Rights has its own hotline (1-866-227-6353) with two Spanish-speaking staff members available at any time.  

· Services promoted through ODJFS’s county agencies, which must submit an LEP plan to the Bureau of Civil Rights detailing how they will meet the needs of LEP customers.

· Applicants may file a complaint if they feel discriminated or have been denied meaningful access to services.

· The Bureau of Civil Rights provides training and technical assistance to the county agencies in relation to the Latino and other LEP communities around Ohio. 

· Each program area ensures the necessary forms are translated into Spanish and other languages needed.  




	Divisions
	Services Details



	Communications

Benjamin Johnson- Dep. Dir. Communications.

(614) 466-2100
	· Responds to media inquiries.

· Develops pamphlets and brochures to inform public about ODJFS programs and services. 

· Holds media events.

· Develops marketing strategies to promote upcoming initiatives.



	Child Support

Sandra Holt- Ass. Dep. Dir. Child and Adult Protection
(614) 466-1213


	· County child support enforcement agency (CSEA) helps locate specific information on the missing parent including physical whereabouts, employer and other sources of income to secure child support.

· Paternity Establishment.

· CSEA establishes and enforces heath insurance orders for children when coverage is deemed available.



	Children and Families

Sandra T. Holt, Dep. Dir. Children  and Families- (614) 466-1213
	· Adoption services.

· Adult protective services for the elderly (60 and over) if in danger of harm, unable to care for themselves, and/or have no one else to assist them.  Investigations of cases alleging abuse, neglect, and exploitation must begin within 24 hrs if an emergency may exist.



	Family Stability


	· Prevention, Retention, and Contingency- Services available to needy families with a minor child, an individual that is pregnant, and a non-custodial parent of a minor child living in Ohio but not with the child.
· Services include: clothing and shelter; domestic violence housing relocation; transportation (auto expenses and down payment on an automobile; and training, employment and work support.
· Ohio Refugee Services- Cash assistance when applicable for the first 8 months in the US, refugee medical assistance for first 8 months if not eligible for Medicaid.
· Refugee social services: For five years after arrival, refugees may receive English language training, employment training, job placement, transportation, child care, and citizenship classes.  Beyond the five years, they are eligible for translation and interpreter services as well as citizenship and naturalization services.
· Ohio Direction Card/EBT: Replaces paper food stamps.  Most Ohio grocery stores accept it.


	Ohio Health Plans

John McCarthy- Dir. Ohio Health Plan-

(614) 752-3739


	· Administers Medicaid.

	Unemployment Compensation

Sara Hall Phillips- Dep. Dir. Unemployment Compensation 

(614) 995-7066
	· Responsible for a number of unemployment programs.

· Supports the Unemployment Compensation Advisory Council.

· Develops the budget for the Office of Unemployment Compensation.

	Workforce Development

John Weber, Ass. Dep. Dir. Workforce Development- 

(614) 466-9494


	· Promotes job creation and advances Ohio’s workforce.

· Administers and manages federal programs.

	Employment and Business Svcs.

Carolyn Borden-Collins, Dep. Dir. Employee & Business Services- (614) 466-5456


	· Provides administrative services to the different program areas of the department.


	DEPARTMENT OF MENTAL HEALTH

ph #: 614.466.2596
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www.mh.state.oh.us

	30 E. Broad Street, 8th fl.
Columbus, OH 43215

	Mission


	The mission of Ohio's mental health system is to establish mental health as a cornerstone of health in Ohio, and ensure that quality mental health care is available to all Ohioans at all stages of life.



	List of Services/Programs


	· Suicide Prevention 

· Coping with Tragedy

· Assertive Community Treatment

· Intensive Home-Based Treatment

· Mental Health Promotion

· Emergency Preparedness

· Protection of rights of people receiving mental health services

· Monitoring the quality and effectiveness of mental health services 


	· Mental Health and School Success

· Behavioral Health Operations Committee



	Divisions/Offices
	· Director’s Office
· Medical Director

· 

 HYPERLINK "http://mentalhealth.ohio.gov/what-we-do/provide/forensic-services/legal-assurance-administrator.shtml" 

Legal Services

· 

 HYPERLINK "http://mentalhealth.ohio.gov/what-we-do/provide/warehouse-and-pharmacy/administrative-office.shtml" 

Administrative Services



	· Integrated Behavioral Healthcare System

· Program and Policy Development



	Key Contacts
	· Tracy Plouck, Director- (614) 466-2337 

· Debbie Nixon-Hughes, Dep. Dir Cultural Diversity.- (614) 466-5415

nixon-hughesd@mh.state. oh.us

· 
	· Marion Sherman, Med. Dir.- (614) 466-6890 Marion.Sherman@mh.ohio.gov 

· Jamoya Cox, Cultural Competence Specialist- (614) 466-8672

· Missy Craddock, Legislative Liaison, Melissa.Craddock@mh.ohio.gov



	Hispanic Outreach and Bilingual Services


	· Builds collaborative relationships with different organizations that represent diverse communities including Latino communities.  
· Provides resources and information on state programs and makes them accessible to communities.
· Calls made to the toll-free branch by non-English speakers are connected to Teleinterpreters, a third-party interpreting network.  
· Mental Health Guide translated and published into Spanish.
· Highly interested in implementing new programs catering to the needs of Latino communities in the near future.



	DIVISIONS


	SERVICE DETAILS

	Director’s Office

Jody Anderson, Adm. Asst.

(614) 466-2337

Andersonj@mh.state.oh.us

	· Promotes Ohio’s products and services for export.

· Strengthen Ohio’s position in the global marketplace



	Medical Director

Latonya White, Adm. Asst.

(614) 466-6890


	· Helps create a business environment in Ohio sensitive to the particular needs of minority business enterprises.
· Assists in growth and development of minority business enterprises.

	Administrative Services

Don Anderson, Adm. Asst.

(614) 466-2176


	· Assists communities in creating wealth from their local successes.

· Identifies resources and financing necessary to enhance the economic capacity of local communities.



	Integrated Behavioral Healthcare System

Lisa Bishop, Adm. Asst.

(614) 752-0333

bishopl@mh.state.oh.us

	· Promotes programs and services of the ODOD.

· Writes press releases on the state’s development efforts.




	DEPARTMENT OF MENTAL RETARDATION AND DEVELOPMENTAL DISABILITIES                                               

ph #: 1.800.617.6733

	MRDD

http://odmrdd.state.oh.us 


	30 East Broad Street
12th Floor 
Columbus, Ohio 43215-3434

	Mission


	Continuous improvement of the quality of life for Ohio’s citizens with developmental disabilities and their families.



	List of Services/Programs


	· Community/Supported Employment

· Sheltered Employment


	· Vocational Training

· Adult Day Activities

· Transportation

	Divisions/Offices


	· Director’s Office

· Community Services

·  Medicaid Development & Administration
· Health and safety alerts

· Abuser registry

· Incident tracking system 


	· Human Resources

· Legal/Major Unusual Incident Services

	Key Contacts
	· John Martin, Director- (614) 617-6733, John.Martin@dodd.ohio.gov
· Patrick Stephan, Dep. Dir. Medicaid Dev. & Adm.- (614) 728-2736


	· Kate Haller, Dep. Dir. Legal/Major Unusual Incident Svcs- (614) 466-5216

· Laura Frazier, Dir. Human Resources- (614) 466-3139, Laura.Frazier@dodd.ohio.gov
· Zachary Haughawout, Legislative Affairs & Communications-(614)644-0256

· Patrick Stephan, Dep. Dir. Medicaid Development & Administration-(614)728-2736



	Hispanic Outreach and Bilingual Services


	· No outreach initiatives currently available but greatly interested in offering some in the future. 


	DIVISIONS


	SERVICE DETAILS

	Human Resources

Laura Frazier, Dir. Human Resources- (614) 466-3139, Laura.Frazier@dodd.ohio.gov

	Office of Personnel  

· Responsible for implementing Ohio Civil Service Laws, ODMRDD policies and procedures, and the Department of Administrative Services directives.

· Serves as a resource and coordinates compliance with FMLA, sick leave approval, and other leave programs for both Central Office and Developmental Centers.

Office of Labor Relations
· Staff represents the ODMRDD in contract negotiations, administrative investigations, disciplinary hearings, grievance hearings, grievance mediations 

and arbitrations. 

· Researches, formulates and disseminates statewide policies in compliance with current bargaining unit agreements

Office of Diversity Affairs
· Oversees the implementation of Federal and State requirements for Equal Employment Opportunity and Affirmative Action for the department.

· The staff investigates EEO and sexual harassment complaints, holds hearings, and issues findings on complaints, conducts various training and coordinates the Employee Assistance Programs.

· Responsible for the Agency’s Minority Business Set-Aside (MBE and EDGE) Programs. –Kim Campbell, HCM Analyst, 614.728.4308

· Responsible for the Agency Recruitment and College Intern Program.

Office of Health Safety and Security
· Responsible for cost containment and accident prevention for the ODMRDD in the areas of employee benefit programs

· The Health, Safety and Security Office also serves as coordinator for other critical health and safety functions.



	Legal/Major Unusual Incident Services

Kate Haller, Deputy Director.

(614) 466-5216

Kate.haller@dmr.state.oh.us
	Legal Division

· Advice on interpretation of and compliance with statutes and rules.
· Review and/or drafting of legislation, rules and procedures.
· Review of contracts, agreements and other documents.
· Activities related to any litigation in which the Department is a party, civil commitments, competency evaluations, and treatment.
· Assistance with administrative hearings involving the Abuser Registry, licensure, provider certification, and county board certification and registration.
· Claims for money due the Department resulting from audits, employee overpayments, outstanding judgments and bankruptcies.
· Representation of the Department in meetings and negotiations with other state agencies.
· Act as hearing officers in certain administrative hearings conducted by the Department.

Major Unusual Incident Registry Unit

· Ensures that allegations of abuse, neglect, misappropriation of funds, etc., are investigated by the appropriate agency.

· Ensures that immediate action is taken to protect the health and safety of the individual.

· Ensures that the investigation is thorough.

· Determine if appropriate preventive measures have been implemented.

· The Abuser Registry, established by law in November 2000, prohibits MRDD employees from working in the field if they have committed acts of Abuse, Neglect, Misappropriation, Failure to Report, or Prohibited Sexual Relationship, and have met the criteria for placement on the Registry.



	Medicaid Development & Administration

Patrick Stephan, Deputy Director

(614)728-2736

patrick.stephan@dmr.state.oh.us
	· Responsible for policy establishment and management of both the IO (individual options) and Level One waivers.  

· Tasks include: creating and submitting amendments to the two currently existing waivers; designing new waivers that ODMRDD chooses to submit; linking with other state agencies on statewide Medicaid projects; answering questions from the MRDD field regarding Medicaid procedures; and developing/amending administrative rules that affect ODMRDD’s implementation of Medicaid policy.

· Staff at each County Board of MRDD completes assessment packets for all persons applying for enrollment on any ODMRDD waiver.

· The administration unit reviews the information submitted, and makes a determination as to the individual's eligibility to receive waiver services.


	DEPARTMENT OF NATURAL RESOURCES

ph #: 614.265.6565
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http://www.dnr.state.oh.us
	2045 Morse Road Columbus, OH 43229



	Mission


	To ensure a balance between wise use and protection of our natural resources for the benefit of all.



	List of Services/Programs


	Over 100 programs covering topics such as:

· Business/Industry

· Education/Outdoor Skills

· Fire Management and Protection

· Safety

· Technical Assistance

· Grants


	· Land Management

· Mining and drilling

· Protection and preservation 

· Recreational

· Reforestation

· Research

· Volunteer



	Divisions/Offices
	· Office of the Director
· Office of Communications
· Office of Coastal Management
· Office of Human Resources
· Office of Information Technology
· Division of Engineering
· Division of Forestry
· Division of Geological Survey
· Division of Watercraft
· Division of Wildlife


· Division of Parks and Recreation
	· Division of Natural Areas and Preserves
· Division of Mineral Resources Management
· Division of Real Estate and Land Management
· Division of Recycling and Litter Prevention
· Division of Soil and Water Conservation
· Division of Water


	Key Contacts
	· David Mustine, Director- (614) 265-6879

· Heidi Hetzel- Evans, Pub. Info. Officer- (614) 265-6520

· Ben Pendery, Legislative Liaison, (614) 265-6891
	· Terrie TerMeer, Deputy Chief   Litter Protection- (614) 265-6424

· Steve Bates, Personnel Services- (614) 265-6880

· Paula Pickett, Diversity- (614) 265-6992



	Hispanic Outreach and Bilingual Services

Bilingual Staff:

Not available at this time
	· Not specific outreach initiatives at this time.


	DIVISIONS


	SERVICE DETAILS

	Office of Communications

Heidi Hetzel- Evans
 (614) 265-6520

Heidi.Hetzel-Evans@dnr.state.oh.us

	· Updates public on happenings in the agency.

	Human Resources

Steve Bates- Chief of HR  (614) 265-6880

Jessica.crissinger@dnr.state.oh.us

	· Provides information to the public regarding job and career opportunities.

· Serves ODNR and its employees through five primary functions: Personnel Services, Labor Relations, Organization Development, Diversity Affairs, and Health and Safety.

	Recycling and Litter Prevention

Terrie TerMeer-

(614) 265-6424
DRLP@dnr.state.oh.us
	· Recycle, Ohio! Program- develops model recycling programs designed to establish new and expand existing recycling initiatives throughout Ohio. 
· 2008 Grants:
a) Litter Cleanup- $200,000 were allocated to promote community participation during the Keep Ohio Beautiful month.  Grants range from $200-$2,500.  
b) College and University Waste Reduction- Funding is available to develop or expand the infrastructure for the collection and processing of recyclable materials or for the reduction of solid waste. 
c) Market and Community Development- Ohio's local governments and sponsored businesses can apply for projects which will develop the infrastructure for the collection, processing and the development of markets for recyclables and to implement special litter collection projects. 
d) Scrap Tire- The Scrap Tire Grant program provides financial assistance to Ohio’s local governments, businesses, schools, colleges, and non-profit organizations for purposes such as:  expanding tire processing, utilizing scrap tire material in civil engineering projects, and to develop recycling related technology for scrap tire material. 



	DEPARTMENT OF PUBLIC SAFETY

ph #: (614) 466-3383
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www.publicsafety.ohio.gov
	1970 West Broad Street 

Columbus, Ohio 43218-2081

	Mission


	To save lives, reduce injuries and to achieve compliance with laws designed to preserve the safety and well-being of all citizens.

	List of Services/Programs
	· Purchasing Information

· Crash Reports

· Job Posting Status

· Renewal of Vehicle Registration

· H.E.L.P.

· Cops and Kids
	· Change of Address

· Organ Donor

· Schedule a Driving Test

· View Unofficial Driving Record

· The Sober Truth

· Etc.

	Divisions/Offices
	· Administration

· 

HYPERLINK "http://ema.ohio.gov/index.aspx"

Emergency Management Agency

· Homeland Security

· 

 HYPERLINK "http://investigativeunit.ohio.gov/index.stm" 

Ohio Investigative Unit 



	· Bureau of Motor Vehicles

· 

 HYPERLINK "http://ems.ohio.gov/index.stm" 

Emergency Medical Services

· 

HYPERLINK "http://ocjs.ohio.gov/"

Ohio Criminal Justice Services

· Ohio State Highway Patrol
· Ohio Traffic Safety Office

	Key Contacts
	· Thomas P. Charles, Director- (614) 752-3383

· Stephen J. Huffman, Ass. Dir.- (614) 752-1162

· BMV, General Services- (614) 752-7500

· Julie Hinds, Spokeswoman CJS/IU- (614) 752-2401

· Andy Spencer, Legislative Liaison, (614)728-7587

· Jeff Kasler, Legislative Liaison,, (614)752-4813


	· Tamara McBride, Communication Chief /Spokesman EMA- (614) 799-3695

·  (B) Sylvia Martinez, State Hwy. Patrol- (614) 752-4672

………………………………………

(B)—Bilingual



	Hispanic Outreach and Bilingual Services

Bilingual Staff:
*Sylvia Martinez, State Hwy. Patrol
614.752.4672
*Sandra Lopez, Vehicle Information Services, 614.466.3383
	· Cultural Competency Initiative- Making all divisions culturally and diversely capable.  Goal is to become more easily available and accessible to diverse communities:  i.e. Latinos, elderly, individuals with disabilities, etc.  
· Multilingual hotline.
· Bilingual staff member(s) in each division.  
· Bilingual materials: brochures, newsletters
· No electronic newsletter or online website developed as of yet to send out mass e-mails.


	DIVISIONS


	SERVICE DETAILS



	Administration
	· Ensures that all other divisions within the department function smoothly.

· Areas under Administration include: IT, Human Resources, Fiscal Services, and the Governor’s Highway Safety Office.



	Bureau of Motor Vehicles

(614) 752-7500
	· Oversees driver and motor vehicle licensing and registration.

· Offer efficient, convenient, and cost-effective services.



	Emergency Management Agency

(614) 889-7150
	· Disaster response and recovery.

· Education, training, planning, preparedness, improving communication across the state.



	Emergency Medical Services

800-233-0785


	· Oversees training and certification of emergency medical technicians and firefighters.



	Criminal Justice Services

www.ocjs.ohio.gov
888-448-4842
	· Identifies justice issues

· Evaluates programs 

· Develops technology, training, and products for criminal justice professionals and communities.



	Homeland Security

homelandsec@dps.state.oh.us
(614) 387-6171


	· Oversees licensing and regulation of private investigators and security guards

	Investigative Unit

(614) 644-2415


	· Agents investigate underage drinking, food stamp fraud and gambling violations



	State Highway Patrol

www.statepatrol.ohio.gov

877-7-PATROL
	· Offers state-wide emergency response services.

· Investigates criminal activities on state-owned property

· Provides security to the governor and other public figures.




	DEPARTMENT OF REHABILITATION AND CORRECTION

ph #: 614.752.1159
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http://www.drc.state.oh.us/default.htm 



	770 West Broad Street
Columbus, Ohio 43222

	Mission


	The Ohio Department of Rehabilitation and Correction protects and supports Ohioans by ensuring that adult felony offenders are effectively supervised in environments that are safe, humane, and appropriately secure.



	List of Services/Programs


	· Victim Services
· Agricultural and Farm Services
· Inmate Education
· Citizen Circles
· Prisoner Community Service
· Children of Incarcerated Parents
	· Reentry
· Offender Workforce Development
· Intensive Program Prisons
· Excellence in Justice
· Ohio Risk Assessment System (ORAS)


	Divisions/Offices
	· Office of the Director
· Public Information
· Administration
· Parole and Community Services
· Office of Prisons
· Human Resources
	· Correctional Healthcare
· Chief Inspector
· Legal Services
· Legislative Liaison
· Ohio Penal Industries
· Policy and Offender Reenty


	Key Contacts
	· Gary C. Mohr, Director- (614) 752-1164

· Annette Chambers-Smith, Deputy Director-(614)752-0283, Annette.Chambers-Smith@odrc.state.oh.us
· Carlo LoParo, Chief Communications Officer-(614)752-1150, carlo.loparo@odrc.state.oh.us

	· Scott Neely, Legislative Liaison-(614) 752-1150, scott.neely@odrc.state.oh.us


	Hispanic Outreach and Bilingual Services
	Outreach Programs:
· Virgen de Guadalupe—15 to 25 individuals from the community prepare a meal to share with the inmates after mass is celebrated.  Singing and prayers follow.  This as well as Three Kings Day, Cinco de Mayo and Día de los Muertos is celebrated throughout the year to share culture, community, and faith with the inmate population.

· Latinos in America Striving Toward Achievement (L.A.S.T.A)—Conducts weekly language classes in Spanish and ESL and offers ideas for cultural events and holds fundraising events.

· Hispanic Reentry—Educational long-distance learning and online courses provided by the Mexican Government free of charge. 

· Opening Doors in Spanish—Intensive 3-day workshop in which the group learns to establish a sense of community which they should carry outside the workshop as well.

· Lifeline Reentry Community Center—Extensive, hands-on educational 

experience for those wanting to change their lives by learning a second language.

· Hispanic Latino Committee:

· The Hispanic/Latino committee promotes efforts to educate staff and the offender population on the Hispanic/Latino culture

· Liaison between the department, state, and the Hispanic Community by advocating the development and implementation of policies, literature and programs that would address the needs of the Hispanic/Latino offenders.

· Although no bilingual hotline, DRC does have translators.

· Services promoted to community via E-mail, Church Bulletins, Flyers, Forums, and Groups.

· Updates about upcoming programs and current news pertaining to the agency available by visiting ODRC Home Page
   or by visiting the Ohio Commission on Hispanic/Latino Affairs-OCHLA’s       directory database on OLAnet at OCHLA



	DIVISIONS


	SERVICE DETAILS

	Public Information

(614) 752-1150


	· Informs the public, media, and other agencies about DRC accomplishments and operations.

· Works to answer all inquiries in a timely manner.



	Administration

(614) 752-1271


	4 Bureaus include:  

· Division of Business Administration- works with the Department’s budget; coordinates fiscal operations and agricultural programs.
· Bureau of Internal Audits and Accounting Control- performs fiscal audits on all grants and institution operations; coordinates the Internal Accounting Control Procedures for the department. 
· Bureau of Construction, Activation, and Maintenance- Works with new construction and renovation projects for the Department.
· Ohio Penal Industries- Provides industrial training opportunities to Ohio inmates.


	Human Resources

(614) 752-1795


	· Handles Recruitment, assessment, hiring, and training of corrections professionals.

	Parole and Community Services

(614) 752-1235


	· Works with local criminal justice officials and community agencies to provide safe community sanctions for the adult offender. 

· Offers opportunities for offenders to change behaviors

	Ohio Penal Industries

(614) 752-0287


	· Works with offenders through training in producing quality, cost-efficient products and services, thereby contributing to a safe and successful re-entry into society.




	DEPARTMENT OF TAXATION

ph #: 614. 752.6864
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http://tax.ohio.gov/
	P.O. Box 530

Columbus, OH 43266

	Mission


	To provide quality service to Ohio taxpayers by helping them comply with their tax responsibilities and by fairly applying the tax law.



	List of Services/Programs


	· Online Services: Income tax filing

· Small Business Development Center program of Ohio.


	· Online Services for Businesses

	Divisions/Offices
	· Tax Commissioner’s Office
· Individual Income

	· Business 

· Bankruptcy

	Key Contacts
	· Joseph Testa, Tax Commissioner- (614) 466-2166

· Rebecca Daum, Administrator Bankruptcy- (614) 752-6864 

· Business Taxpayer Assistance- 888.405.4039

· Brittney Colvin, Legislative Liaison, (614) 466-5286

· Mark Aiekem, Legislative Liaison, (614) 466-3294


	· Del Harlan, Exec. Adm Individual Income- (614)387-1803

· Gary Gudmundson, Communications Director-(614) 466-0099



	Hispanic Outreach and Bilingual Services
	· At the beginning of 2008, Ohio unveiled Spanish versions of IT 1040 and IT 1040EZ forms and instructions.
· Although no bilingual hotline is available, at the beginning of 2008 Ohio Department of Taxation retained the services of Language Line Services of California, to help in cases when a non-English speaker calls one of the hotlines:
· Individual Taxpayer Assistance- 800.282.1780
· Business Taxpayer Assistance- 888.405.4039
· Income Tax Refund Hotline- 800.282.1784
· Tax Professional Hotline- 614.728.1055
· Current and upcoming information is announced on its quarterly newsletter, The Ohio State Tax Report, published online in .pdf form.  Main audiences are tax payers and tax attorneys.
· E-mail alerts designed for individuals interested in specific taxes.  Main audiences are tax payers and tax attorneys. 



	DIVISIONS
	SERVICE DETAILS



	Tax Commissioner’s Office

(614) 466-2166


	· Responsible for developing and managing policy on all taxes administered by ODT.

	Individual Income

800.282.1780
	· Income tax filing.  

· Five different online filing options to best suit the individual.



	Business

888.405.4039
	· Register and obtain license/registration immediately online.

· Register business by telephone.



	Communications

Gary Gudmundson, Communications Director-(614)466-0099
	· Tends to inquiries from media and general public concerning the department. 

· Prepares news releases on current matters.




	DEPARTMENT OF TRANSPORTATION

ph. #: 614.466.7170 
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www.dot.state.oh.us
	1980 W. Broad St. Columbus, OH 43223



	Mission


	To seamlessly link Ohio’s highways, railways, transit, aviation and port facilities, ODOT will promote a world-class, integrated multi-modal transportation system that is efficient, cost-effective and reliable for all of the state’s citizens, businesses and travelers. 



	List of Services/Programs


	· Adopt-a-Highway

· Small City Program
	· Transportation Enhancement Program

· Municipal Bridge Program



	Divisions/Offices
	· Highway Operations
· Office of Technical Services
· Office of Transit
· Quality and Human Resources

	· Division of Construction Management
· Division of Planning


	Key Contacts
	· Rachel Livengood, Dep. Dir. Quality and HR- (614) 466-5869

· Mike Bussa,  HR Administrator- (614) 387-1934

· Andrew Bremer, Legislative Liaison, (614) 387-5179


	· Aisha Powell, EEO Program Administrator- (614) 466-6905

	Hispanic Outreach and Bilingual Services
	· Outreach efforts encompass women and minorities including Hispanics as well as those with disabilities among other groups. 

· Cultivate relationships with organizations that cater to groups mentioned above.

· Human resources professionals across the state attend career fairs hosted by these organizations, speak to members about ODOT and opportunities with ODOT, and send ODOT job postings to these organizations.




	DIVISIONS
	SERVICE DETAILS



	Highway Operations
Keith Swearingen-Deputy Director

Holle Jones Capers-Adm. Asst.

(614) 752-5396

Holle.jonecapers@dot.state.oh.us
	· Establish and ensures uniformity in the building and operating of Ohio’s transportation system.

	Construction Mgt.

William Lindenbaum-Deputy Director

Adm. Asst. (614) 466-3598


	· Serves as a guide for the administration and construction of high quality infrastructure and minimizing construction time, costs, and traffic delays among others.  

	Human Resources

Rachel Livengood-Deputy Director

(614) 466-5869

Jane Hedge- Adm. Asst.

(614) 466-8992


	· HR professionals attend career fairs hosted by different organizations that cater to diverse community members and communicate opportunities within ODOT of benefit to community.  


	DEPARTMENT OF VETERANS SERVICES

Ph :(614)-644-0898
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Ohio Department of Veterans Services > Home
	77 South High Street
17th Floor
Columbus, Ohio 43215

	Mission


	To actively identify, connect with, and advocate for veterans & their families

	List of Services/Programs


	Benefits Counseling Services

Burial/Cemeteries

Compensation & Claims

Education

Employment Services

Financial Assistance

Health

Legal Assistance

License Plates

Loans

Medals & Awards
Military Injury Relief Fund

Ohio Veterans Hall of Fame

Ohio Veterans Homes

Records - Military

Recreational Benefits

Small Business

State Approving Agency

State Taxes

Troops to Teachers

Veterans Readjust. Counseling

	Loans

Medals & Awards
Military Injury Relief Fund

Ohio Veterans Hall of Fame

Ohio Veterans Homes

Records - Military

Recreational Benefits

Small Business

State Approving Agency

State Taxes

Troops to Teachers

Veterans Readjust. Counseling


	Divisions/Offices
	· Committees

· 

 HYPERLINK "http://dvs.ohio.gov/legislative.aspx" 

Legislative

· 

 HYPERLINK "http://dvs.ohio.gov/veterans_education.aspx" 

Veterans Education 


 
	· Veterans Hall of Fame

· 

 HYPERLINK "https://veteransbonus.ohio.gov/odvs_web" 

Veterans Bonus

· Veterans Homes

	Key Contacts
	· Richard Hatcher, Superintendent, 419-625-2454 x1200 

· Alan Bennett, Human Resources Administrator.-  419-625-2454 x1215 


	· Danny Eakins, Legislative Liaison.-  (614) 728-4925 



	Hispanic Outreach and Bilingual Services



	· Hispanic/Latino veterans are encouraged to take advantage of all available services.  


	DIVISIONS


	SERVICE DETAILS

	Committees


	· ODVS Advisory Committee 

· This committee serves to advise and assist the Ohio Department of Veterans Services in its duties as per Ohio Revised Code section 5901.02 (k).  The committee shall elect a chairperson and a vice chairperson at committee’s annual meeting which shall be the last Thursday of October of each year.  In addition to the annual meeting of the committee, the committee shall meet at least once per quarter at a time and place determined by the chairperson of the veterans advisory committee. 
· Womens Veterans Advisory Committee
· Since 1994, the Ohio Department of Veterans Services' Advisory Committee on Women Veterans has served to “locate, educate and advocate for all women veterans who served in the United States military.” The committee is dedicated to outreach through various initiatives including the creation of an informational Web site, the organization of a statewide women veterans conference and the promotion of benefits and superior health care for women veterans. The committee serves as a focal point of information for all women veterans. The committee acts as a liaison and advocate on behalf of women veterans with state legislators, veterans affairs administrators and county veterans service offices. Members of the committee ensure the programs and policies of the Department of Veterans Affairs remain open to women and are mindful of those elements of the veteran experience unique to women.



	Legislative 


	· Provides links and information about the Ohio Senate and House of Representatives, as well as information on pending legislation involving Veterans. 

	Veterans Education

contact information 

	· A branch of RSC responsible for making disability determinations for people who’ve applied for Social Security disability benefits.

	Veterans Homes

	·  The  Ohio Veterans Home Agency is a State of Ohio establishment comprised of two facilities, a home located in Sandusky, Ohio (approximately 60 miles west of Cleveland) and a home located in Georgetown, Ohio (approximately 45 miles east of Cincinnati). The Georgetown Home is a licensed nursing home providing two levels of nursing care – standard care and special care (Alzheimer/ Dementia). The Sandusky Home, in addition to offering standard care and special care in its licensed nursing home, also offers Veterans Hall (DOM), a domiciliary for those who are able to function in an independent living situation, and DOM+ for those requiring very limited assistance (supervised care) but who do not require the level of care provided to nursing home residents.



	Veterans Hall of Fame 

Karen Kish, Director

(614) 752-8941
	· This website has been designed to provide information about the first Veterans Hall of Fame in the nation.  So many of America's veterans continue to give to their communities, state and nation after honorable military service. The Ohio Veterans Hall of Fame seeks to recognize them for their countless contributions to society. Thank you for taking the time to visit our site.
We hope you enjoy it.



	Veterans Bonus

1-877-644-6838
	· A bonus available to a person who has served in active duty in the United States armed forces, except active duty for training only; veterans who were declared missing in action; veterans who were declared a prisoner of war; certain family members of a veteran killed in action or died as a result of combat-related injuries; and a veteran medically discharged or medically retired from service due to combat-related disabilities.



	DEPARTMENT OF YOUTH SERVICES

ph. #: 614.466.4314
	[image: image19.emf]
www.dys.ohio.gov/dysweb/default.aspx

	51 North High Street

Columbus, OH 43215



	Mission


	The mission of the Ohio Department of Youth Services is to encourage positive change in the lives of youthful offenders through collaborative partnerships and culturally relevant therapeutic and academic interventions that support public safety and prepare youth to lead productive lives 



	List of Services/Programs


	· Victim Services

· Ohio Juvenile Court directory

· Grant information

· Disproportionate minority contact
	· Reentry Services

· Volunteer opportunities

	Divisions/Offices
	· Director’s Office

· Division of the Chief Inspector

· Division of Facility and Operations

· Division of Finance & Planning

· Division of Legal Services

· Division of Human Resources

· Division of Parole and Community Services

· Office of Legislative Affairs

· Office of Communications


	· Institutions

· Treatment & Rehabilitation

· Office of Reentry

· Click here for a directory to all divisions


	Key Contacts
	· Harvey J. Reed, Director- (614) 466-8783

· Anthony Pierson, Chief Counsel-(614) 728-7353

· Human Resources-(614) 644-7569

· Cedric Collins, Legislative Liaison, (614) 466-8657
	· Jennifer Fears, Chief Inspector- (614) 466-3576
· Kim Parsell, Public Information Officer-(614) 466-9854
………………………………………



	Hispanic Outreach and Bilingual Services

Bilingual Staff:


	· No outreach program currently offered.  

· Bilingual staff members available.

· Public Information Officer (PIO) in charge of updating website to inform community and viewers of current news inside the agency—NOT in Spanish.

· Resources and programs adapted for Latino population incarcerated within facility possibly available in the future.  


	DIVISIONS
	SERVICE DETAILS



	Institutions

(614) 446-9318


	· Responsible for all staff, youth and operations within the DYS institutions.

· Monitors, evaluates, and supports institutional procedures and activities regularly. 



	Treatment & Rehabilitation

(614) 387-0799


	· Mission: to enhance the physical, mental and spiritual well-being of our youth through the provision of quality educational, health and dietary services, paired with effective social services and therapeutic programs.

· Provides youth with educational programs to help them become productive citizens when they are released back into their home communities.

· 24-hour nursing coverage in all institutions; dietary services.

· Behavioral Health Services:  Reception provides every newly-admitted offender with a screening assessment that includes medical, social services, mental health, substance abuse, education, religion, and recreation.



	Reentry


	· Will conduct a State-wide Risk/Need Assessment System used throughout Ohio’s juvenile justice system to more consistently assess each youth’s security risk and treatment need level.

· Provides many programs and services to help the offender become better citizens and help them reenter into the community.



	Human Resources

(614) 644-7569


	· Works with the Department of Administrative Services, to manage: selection and promotion of personnel, risk management administration, employee performance evaluations, and job task analysis among others.

· Provides technical direction, compliance and quality control within each of the different DYS facilities and regional offices.  




	Governor’s Office of Health Transformation

ph. #: 614.752.2784


	


http://www.healthandtransformation.ohio.gov/


 
	77 South Hight Street, 30th Floor

Columbus, Ohio 43215



	Mission


	To modernize the fragmented system of Medicaid in Ohio, to improve the quality of health services available to consumers and families and provide the best value to taxpayers. 



	List of Services/Programs


	· Medicaid modernization proposals

· Better care coordination

· Resources and reports

· Events


	

	Divisions/Offices
	· Governor’s Office of Health Transformation

	

	Key Contacts
	· Greg Moody, Director-(614)752-2784, Greg.moody@governor.ohio.gov
· Eric Poklar, Director of Communications-(614)752-2784, Eric.poklar@governor.ohio.gov

	· Elise Spriggs, Government Affairs-(614) 752-2784



	Hispanic Outreach and Bilingual Services
	Medicaid modernization will have a strong impact on the Latinos involved with the program and those wishing to apply for Medicaid services. 

Office is brand new, so bilingual/Hispanic services may come in the future.




	Office of the Ohio Consumer’s Counsel

ph #: 614.466.8574

	[image: image21.emf]
Office of the Ohio Consumers' Counsel

 HYPERLINK "http://www.epa.state.oh.us/" 

	10 West Broad Street, Suite 1800, Columbus, Ohio 43215-3485 

	Mission


	The OCC advocates for Ohio's residential utility consumers through representation and education in a variety of forums.

	List of Services/Programs


	· Top News

· Action Alerts 

· Authorized Payment Centers

· Aggregation

· Fact Sheets

· Education Sites
	

	Divisions/Offices
	· Electric
· Gas
· Telecommunications
	· Water
· Smart Energy 

· Media Center
· Publications


	Key Contacts
	· David Bergmann, Senior Attorney- (614)-466-955
	· Wilson Gonzalez, Senior Regulatory Analyst,( 614)-466-9541


	Hispanic Outreach and Bilingual Services


	· Spanish language website at: Office of the Ohio Consumers' Counsel.

· Includes literature in Spanish. 



	OHIO ATTORNEY GENERAL

Ph : (800) 282-0515
Monday - Friday 8 a.m. - 7 p.m.
	[image: image22.png]



http://www.ohioattorneygeneral.gov
	30 E. Broad St., 17th Floor
Columbus, OH 43215

	Mission


	To act as the Ohio’s representative in legal matters and as the lead legal counsel for his government. To defend the state and its agency in the case of lawsuits against it. The position is also responsible for collecting taxes, fines and other money owed the state. The attorney general renders opinions on the state's constitution and initiates lawsuits on behalf of the state. 


	List of Services/Programs


	· Filing a complaint

· Victim compensation

· Sex offender research

· Background check
	· Worker protection

Scams

       -Patient abuse and neglect 

	Divisions/Offices
	· Antitrust 

· Appeals 

· Bureau of Criminal Identification and Investigation 

· Business Counsel 

· Charitable Law 

· Civil Rights 

· Collections Enforcement and Revenue Recovery 

· Constituent Relations 

· Constitutional Offices 

· Consumer Protection 

· Court of Claims Defense 

· Crime Victims Assistance and Prevention
	· Criminal Justice 

· Education 

· Employment 

· Environmental Enforcement 

· Executive Agencies 

· Health and Human Services 

· Health Care Fraud 

· Labor Relations 

· Legal Services 

· Opinions 

· OPOTA 

· Public Utilities 

· Taxation 

· Tobacco Enforcement
· Transportation 

· Workers Compensation 



	Key Contacts
	· Mike DeWine , Attorney General

(800) 282-0515

· Kristin Strobel , Legislative Liaison,  (614) 995-4963
· ** All calls must go through the help line and then the call will be directed to the desired agency.
	

	Hispanic Outreach and Bilingual Services

1- (800) 282-0515

	· They have a bilingual website: http://www.ohioattorneygeneral.gov/Ayuda. Forms available in Spanish. The help line number is the same:  (800) 282-0515. All calls must go through the help line and then the call will be directed to the desired agency.



	OHIO CIVIL RIGHTS COMMISSION

ph #: 614.466.7742
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http://crc.ohio.gov/

 HYPERLINK "http://www.epa.state.oh.us/" 

	Rhodes State Office Tower 
30 E. Broad Street, 5th fl.

Columbus, OH 43215



	Mission


	The Ohio Civil Rights Commission (CRC) is the primary educator and enforcer of Ohio's Laws Against Discrimination.
     It is professional, competent and fair to clients and all Ohio citizens as it educates the public and investigates claims of discrimination. Its role is to be a strong force in promoting positive human relations among Ohio’s diverse population.
     Employees are valued for their skills, commitment and creativity. CRC will provide a work environment based on empowerment, mutual respect and honesty for all employees. It will create a culture where continuous learning is valued and opportunities for training and professional growth are provided to all employees. It will incorporate technological innovations and processes in achieving its mission.



	List of Services/Programs


	· Online Services
· Discrimination
· Complaint Procedure
· Mediation
· Education Services
	· Request a Speech by the OCRC
· File a Charge
· Enforcement
· Events Calendar
· The Law


	Divisions/Offices
	· Director’s Office

· Human Resources & Enforcement

· Legal Counsel
	· Operations

· Public Affairs and Civic Engagement
· IT Services



	Key Contacts
	· G. Michael Payton, Director- (614) 466-2785

· Keith P. McNeil, Regional  Counsel Director of Operations- (614) 466-6103

· Brandi Klein Martin, External Affairs Liaison- (614) 644-0244
	· G. Michael Payton, Acting HRE Director/Chief Legal Counsel- (614) 466-7637

· Brandi Klein Martin, Acting Director of Public Affairs and Civic Engagement/IT Director- (614) 644-0244



	Hispanic Outreach and Bilingual Services

Bilingual Staff:

Vera Boggs, Supervisor

T: (216) 787-3176

TF: 1-888-278-7101

boggsv@ocrc.state.oh..us
Valerie Reed, Investigator

T: 330-643-1360

TF: 1-888-278-7101

reedv@ocrc.state.oh.us
Beatrice Sanchez, Investigator

T: 216-787-3382

TF: 1-888-278-7101

sanchez@ocrc.state.oh.us

Richard T. Garcia, Investigator

T: 466-5766

garciar@ocrc.state.oh.us


	· Cultural Horizons- Program aimed at providing cultural awareness and education for the citizens of Ohio.  Educational materials available on different diverse communities for students from 3rd to 12th grade.  Have hosted events to recognize leaders’, community activists’, and Latino youth’s outstanding community service.

· One bilingual staff member employed in each of OCRC’s 6 regional offices across Ohio.

· The bilingual staff members have formed a task force in an effort to monitor and appropriately address the unique issues and problems facing their multicultural clientele.

· Automated phone system has option for service in Spanish.

· All bilingual staff members active in their respective communities and encouraged to promote OCRC’s services through their community participation efforts.

· Printed material in English and Spanish on the laws regarding discrimination in the State of Ohio as well as on how to utilize services offered by the agency.

· Quarterly electronic newsletter available to the general public and community organizations.  Any member of the public can subscribe to our newsletter by contacting Brandi Klein at (614) 644-0244 or via e-mail at kleinb@ocrc.state.oh.us or by visiting the web site at www.crc.ohio.gov and filling out the contact form under the Public Affairs tab. 




	DIVISIONS


	SERVICE DETAILS

	Human Resources
	· Manages all employment-related events such as payroll, benefits, EEO and employment actions.



	Enforcement and Compliance
	· Handles all aspects of enforcing compliance agreements between parties, compliance with Federal contracts, Commission meetings and internal compliance requirements.

· Oversee the investigation of high-profile, media sensitive investigations.

· Reviews BFOQs (bona fide occupational qualification) requests.



	Operations


	· Includes the oversight of the six regional offices and all investigations conducted in those offices.

· The Regional Operations Director serves as regional counsel.



	Legal Counsel


	· Serves as agency legal counsel and intergovernmental and legislative affairs liaison.



	Public Affairs/Civic Engagement


	· Oversees the agency’s educational and outreach program.

· Handles media and communications relations.

	IT Services

	· Handles all agency technology and network issues.

· Maintains technological and electronic equipment.




	OHIO  ENVIRONMENTAL PROTECTION SERVICES

ph. # : 614.644.3020
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www.epa.state.oh.us

	50 W. Town Street, Ste 700

Columbus, OH 43215



	Mission


	To protect the environment and public health by ensuring compliance with environmental laws and demonstrating leadership in environmental stewardship.



	List of Services/Programs


	· Monitor air quality

· Attain/maintain National Air Quality Standards

· Reduce Air Toxics

· Restore/maintain quality of Ohio’s rivers/streams

· Timely and efficient permit issuance 


	· Identify polluting vehicles

· Respond to emergency releases and assist communities on how to respond to releases of hazardous materials

	Divisions/Offices


	· Air Polution Control
· Drinking and Ground Waters
· Emergency & Remedial Response
· Environmental & Financial Assistance
· Office of Labor and Safety 


	· Environmental Services
· Hazardous Waste Management
· Solid & Infectious Waste Management
· Surface Water
· Legal Services

	Key Contacts
	· Scott J. Nally, Director-(614) 644-2782

· Linda Friedman, Chief- 
(614)644-2782

· Penny Siepel, Legislative Liaison, (614) 644-2786
· Tracy Freeman, Legislative Liaison, (614) 728-1237


	· (B) Angel Arroyo Rodriguez, Division of Solid and Infectious Waste Management/Environmental Specialist- (614)728-5336

………………………………........................

(B)—Bilingual



	Hispanic Outreach and Bilingual Services

Bilingual Staff:

Angel Arroyo Rodriguez, Division of Solid and Infectious Waste Management/Environmental Specialist
614.728.5336


	· The Ohio Environmental Education Fund (OEEF) provides grants for education projects, including projects that produce materials in languages other than English, to target specific audiences.
· Latino university students in environmental science and engineering would be eligible for the scholarships offered through a partnership between the Ohio Environmental Education Fund and the Ohio Academy of Science, information at www.ohiosci.org

· 
OEEF grant programs are advertised online at www.epa.state.oh.us/oeef and in multiple grant writing workshops held throughout the state each year, co-sponsored by local organization hosts and by the Environmental Education Council of Ohio.

· Specific grant projects funded by the OEEF use different advertising media to most effectively reach the target audience.  
· The scholarship program is listed in multiple directories of college scholarships used by university placement and financial aid offices, and publicized through the Ohio Academy of Science's list-serve to science faculty at universities and colleges statewide.

· The Office of Compliance Assistance and Pollution Prevention (OCAPP) have an auto service fact sheet in Spanish.  One of the goals in their biennial plan is to get some of the basic compliance materials translated.
· The Breathing Association, “CLEAR the Air” grant Provides a DVD, educational displays and brochures in English and Spanish to educate low income residents about smog and the health and economic benefits of taking steps to improve air quality through personal action.




	DIVISIONS


	SERVICE DETAILS

	Air Pollution

(614) 644-2270


	· Attain and maintain the National Air Quality Standards

· Identifies polluting vehicles

· Monitor air quality and reduce air toxics



	Drinking and Ground Water

(614) 644-2752


	· Ensures that Ohio’s public water systems provide adequate supplies of safe drinking water.

	Emergency & Remedial Response

(614) 644-2924


	· Focused on the prevention, identification, investigation, regulation and remediation of chemical and petroleum hazards in Ohio.

	Environmental Services

(614) 644-4247


	· Provides biological and chemical data and technical assistance to other divisions in order to help protect human health and the environment.

	Hazardous Waste Management

(614) 644-3020


	· Promotes pollution prevention and the proper management and clean up of hazardous waste material.

	Solid & Infectious Waste

Mgt

(614) 644-2621


	· Administers several regulatory programs 

	Surface Water

(614) 644-2001
	· Mission is to protect, enhance and restore all waters of the state for the health, safety and welfare of present and future generations.

· Monitors the aquatic environment permitting

· Enforces environmental laws

· Uses and refines regulations

· Provides technical assistance

· Encourages pollution prevention practices




	OHIO HOUSING FINANCE AGENCY

Ph :( 614).644.5393
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Ohio Housing Finance Agency (OHFA)
	57 East Main Street • Columbus, Ohio 43215

	Mission


	The Ohio Housing Finance Agency (OHFA) makes affordable housing opportunities available to low- to moderate-income Ohioans, including first-time homebuyers, renters, senior citizens, and other populations with special needs. Formerly a division of the Ohio Department of Development, OHFA became an independent state agency on July 1, 2005 through Amended Substitute House Bill (HB) 431. Our independent status allows us to institute cost-saving measures and achieve efficiencies to better serve Ohio’s long-term affordable housing needs. 



	List of Services/Programs


	· First-Time Homebuyer Program Target Area Loan Program 

· Ohio Heroes Program 

· Down Payment Assistance Grant
· Grants for Grads
· New Home Sweet Home
· Ohio Neighborhood Stabilization Program 3
· Program Compliance
· 
	· Mortgage Credit Certificate Program
· Housing Credit Program
· Housing Development Assistance Program
· Housing Development Loan Program
· Multifamily Bond Program
· CHDO Program
· Housing Investment Fund
Historic Preservation Program

	Divisions/Offices
	· Antitrust 

· Appeals 

· Bureau of Criminal Identification and Investigation 

· Business Counsel 

· Charitable Law 

· Civil Rights 

· Collections Enforcement and Revenue Recovery 

· Constituent Relations 

· Constitutional Offices 

· Consumer Protection 

· Court of Claims Defense 

· Crime Victims Assistance and Prevention
	· Criminal Justice 

· Education 

· Employment 

· Environmental Enforcement 

· Executive Agencies 

· Health and Human Services 

· Health Care Fraud 

· Labor Relations 

· Legal Services 

· Opinions 

· OPOTA 

· Public Utilities 

· Taxation 

· Tobacco Enforcement
· Transportation 

· Workers Compensation 



	Key Contacts
	· Guy Ford, Legislative Liaison, (614) 995-1092

	· Douglas A. Garver, Executive Director, (614) 466-8050



	Hispanic Outreach and Bilingual Services


	· Affirmative Fair Housing Marketing Plan – Provided funding to landlord and property owners who make an effort to attract tenants from all minority and non-minority groups, including Hispanics/Latinos. Find the application here.

· Provide resources and research pertaining to low-income home-owners and statistics that reveal the home-ownership situation for minority groups, including Hispanics/Latinos. 

· The Restoring Stability program has agencies in every county, where most have Spanish speakers available for assistance to the public. 

Address book for local agency locations in Spanish. 


	OHIO COMMISSION ON MINORITY HEALTH
Ph : ( 614)-466-4000
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Ohio Minority Health Commission



	Vern Riffe Center
77 South High Street
Columbus, Ohio 43215



	Mission


	The Ohio Commission on Minority Health is Dedicated to Eliminating Disparities in Minority Health Through Innovative Strategies and Financial Opportunities, Public Health Promotion, Legislative Action, Public Policy and Systems Change.



	List of Services/Programs


	· Substance abuse prevention

· Violence abuse prevention 

· Cookbooks

· Health conferences/meetings

· Prenatal care

· Click here for a list of all services

	

	Divisions/Offices
	· Commissioners
· Commission staff 
	

	Key Contacts
	· Angela Dawson , Executive Director,    (614)-466-4000
· Erin Conn, Executive Assistan (contact for  government needs)-  (614)-466-4000


	

	Hispanic Outreach and Bilingual Services


	· Health recipes from around the world include recipes for a variety of healthy Hispanic/Latino foods. 




	OHIO SECRETARY OF STATE

Ph : (614)-728-9200
	


Ohio Secretary of State



	180 East Broad Street
Columbus, OH 43215

	Mission


	As Ohio’s chief elections officer, the Secretary of State oversees the elections process and appoints the members of boards of elections in each of Ohio’s 88 counties. The Secretary of State supervises the administration of election laws; reviews statewide initiative and referendum petitions; chairs the Ohio Ballot Board, which approves ballot language for statewide issues; canvasses votes for all elective state offices and issues; investigates election fraud and irregularities; trains election officials, and works with counties to train poll workers. The Elections Division of the Secretary of State’s office also compiles and maintains election statistics, political party records and other election-related records. 



	List of Services/Programs


	· Business filings
· Voter services
· Candidate/Campaign finance information 

· 

 HYPERLINK "http://www.sos.state.oh.us/SOS/elections.aspx" 

Elections and ballot issues information
 

· Other records
· Publications



	

	Divisions/Offices
	· Main Office

· Client Service Center
· Authentications/Apostilles
· Business/Corporation.Non-profit Filings

 
	· Minister License
· Notary Comission
· UCC Filings 
· Voter Registration




	Key Contacts
	· Christine Morrison, Legislative Liaison, (614) 466-6998, cmorrison@sos.state.oh.us
· General Information, (614)-728-9200

	

	Hispanic Outreach and Bilingual Services


	· The Publications section of the department’s website contains publications in Spanish. The information includes voter registration instructions, absentee ballot forms, and voter registration forms in Spanish. 



	OHIO TREASURER OF STATE
Ph : (614) 466-2160
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Ohio Secretary of State



	30 E. Broad Street, 9th Floor
Columbus, Ohio 43215-3461

	Mission


	The mission of the Ohio Treasury is to protect and invest state funds while providing innovative financial education and resources, empowering you to make Smart Money Choices.

The Ohio Treasury does many things for many people. Its principle responsibility is safeguarding the tax money of the people of Ohio. The Treasury’s diverse staffs are experts in their fields and dedicated to public service. The agency has a proud history which the staff builds every day.

	List of Services/Programs


	· Financial programs and resources for Ohioans
· Strategic investment services for businesses
· 
Government resources 

· 
Education and resources
· 

 HYPERLINK "http://www.tos.ohio.gov/NewsEvents.aspx?Section=News" 

News and events


	

	Divisions/Offices
	· Main Office


 
	

	Key Contacts
	· Brad You, Legislative Liaison, (614) 752-8496, Brad.Young@tos.oh.us.ohio.gov
· General Information, Toll Free:     (800) 228-1102
Columbus:  (614) 466-2160

	

	Hispanic Outreach and Bilingual Services


	· No specific outreach initiatives available at this time. 




	REHABILITATION SERVICES COMMISSION

ph. #:   614. 466. 7798
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http://www.rsc.ohio.gov/Index.asp

	150 E. Campus View Blvd. Columbus, Ohio 43235-4604

	Mission


	The mission of the Ohio Rehabilitation Services Commission (RSC), a state/federal program, is to work in partnership with people with disabilities to assist them in achieving greater community participation through opportunities for employment and independence.



	List of Services/Programs


	· Employment Opportunities

· Mobility Instruction

· Continuing Education

· On the job training and follow up


	· Personal Living Skills Training

· Adaptive Communication   Instruction

· Tools and Equipment



	Divisions/Offices
	· Director’s Office

· Services for the Visually Impaired

· Bureau of Vocational Rehabilitation


	· Bureau of Disability Determination

	Key Contacts
	· Kevin Miller, Executive Director.- (614) 438-1214
· Susan Pugh, Director of Vocational Rehabilitation- (614) 438-1242


	· Daniel Connors, Director Svcs. for the Visually Impaired- (614) 438-1438
· Erik Williamson, Director Disability Determination- (614) 438-1252


	Hispanic Outreach and Bilingual Services
	· Has participated in a number of job fairs and minority health fair.

· Offers job training programs.

· Employer Services Specialists - Talk with employers on what RSC does and matches employers with job-ready workers with disabilities to fill human resources needs.

· Starts working with disabled high school kids ages 16 and over and with school districts to help the student in the transition into the job scene, offering training in an area of interest for the student. 

· Spanish literature available.  

· Spanish version of website.



	DIVISIONS

	SERVICE DETAILS

	Bureau of Vocational Rehabilitation

Susan Pugh, Director

(614) 785-5048

	· The branch of RSC that provides rehabilitation services to individuals whose primary impairment is physical, emotional or mental, but not visual in nature.

	Services for the Visually Impaired

Daniel Conners, Director

(614) 438-1438
	· A branch of RSC that provides rehabilitation services to Ohioans whose primary disability is visual impairment or blindness.

	Disability Determination
Erik Williamson, Director

(614) 438-1501


	· A branch of RSC responsible for making disability determinations for people who’ve applied for Social Security disability benefits.


	U.S. GENERAL SERVICE ADMINISTRATION

***federal agency***

ph. #: 1.800.333.4636
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www.gsa.gov
 
	1800 F Street

Washington, DC 20405-0002



	Mission


	The mission of GSA is to help other agencies better serve the public by meeting – at best value – their needs for products and services, and to simplify citizen access to government information and services.



	List of Services/Programs


	· Citizen Relationship Management
· Financial Services
· Facilities Management
· Office Services

· Professional Services

	· Property Disposal
· Relocation
· Security
· Transportation
· Travel
· Vehicle Leasing

	Divisions/Offices
	· Office of Administrator
· Federal Acquisition Services
· Public Buildings Service
· Office of Government-wide Policy
· Office of the Chief Financial Officer
· Office of the Chief Acquisition Officer
· Office of the Chief Human Capital Officer
· Office of the Chief Information Officer
· Congressional and Intergovernmental Affairs

	· Office of Citizen Services and Communication
· Office of Small Business Utilization
· Office of Performance Improvement
· Office of General Counsel
· Office of Civil Rights
· Office of Emergency Response & Recovery

· Office of Inspector General
· Board of Contract Appeals
· Office of Management Services

	Hispanic Outreach and Bilingual Services
	· Guía del Consumidor- First edition was published in 2007.  Covers the most important topics for the consumer, as well as information in Spanish on programs and services offered by the United States government. 

· Guide can also be found online at www.consumidor.gov 

· Guide is divided into three (3) parts:  

1) “Be an informed Consumer”- General advise on acquisition of goods and services and explanation on consumers’ rights and responsibilities; 

2) “How to present a complaint”

3) “Consumer’s Directory”- Public information source guide, and contact information for corporate offices, government agencies, and other sources of assistance.




John Kasich, Governor


Lilleana Cavanaugh, MBA, Director








PAGE  
62



  

Catalogue of Latino Outreach Initiatives - CLOI
06/2011                                                                                                                                                                           

_1277293806

_1277557794

_1277027847

