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UHCAN Ohio 

We are a statewide consumer 
organization working for high 

quality and affordable health care 
for all Ohioans
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UHCAN Ohio 
Why are we involved in the dental 
access issue?
Improving dental access is critical to 

improving overall health care 
delivery.
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UHCAN Ohio 

• For over a decade, UHCAN Ohio has been hard at work on 
efforts to improve access to quality, affordable health care in 
Ohio by:
1) Providing clear analysis of complex policy and legal issues  to 
educate policymakers and the public  and develop achievable 
policy solutions with broad popular support.
2) Building local and statewide coalitions and campaigns  of 
consumers and allied stakeholders to win policy  improvements 
in health care coverage and delivery.
3) Building a strong grassroots base of support among diverse 
consumer constituencies. 
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Step#1
Gather the Facts

• We collected data from Ohio Department of Health, Ohio 
family health survey, etc. on lack of access to dental care in 
Ohio

• We held key informant interviews with over 250 public and 
private leaders involved in addressing access to dental care.

• We collected information on the dental workforce in Ohio, 
including scope of practice laws and best practices for 
expanding the dental workforce outside of Ohio.
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Step #2 
Review and Understand the Research

• Research consistently proves that 
“Good health requires good oral 
health” – IOM 7/2011 

• Ohio has a serious access problem
• “Oral Health Isn’t Optional” –

ODH 7/2011
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Step #3 
Educate on the Facts

• Dental care remains Ohio’s top unmet health need for 
children and low‐income adults.

• Almost 340,000 children have never been to a dentist 
and 486,000 are without dental insurance.

• More than 980,000 seniors have no dental insurance –
Medicare does not cover routine dental care.

Source: Oral Health Isn’t Optional – Ohio Department of Health – July 2011



Picture this:
The number of children in 
Ohio without dental 
insurance is enough to fill 
nearly 4,000 school buses. A 
line of that many buses 
would cover the length of a 
marathon.

The number of adults 
in Ohio without dental 

insurance is large 
enough to fill the OSU 

“Shoe” 30 times.

26.2 miles!



Ohio’s Dental Professional Shortage

There are 71 federally 
designated dental health 
professional shortage areas 
in Ohio.
More than a million Ohioans 
live in these shortage areas.
More than 4 million children 
and adult Ohioans lack 
dental coverage.

Source: Page 28 – Oral Health Isn’t Optional – Ohio 
Department of Health July 2011



We ALL know 
that:

Oral Health is 
essential for:
Employment
Education
Appearance
Systemic health
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Step #4 
Listen

• We held community meetings in Lima, Athens, 
Columbus, Cincinnati and Cleveland

• We provided over 70 group presentations, 
educating about the issue of access and asking 
for feedback on potential solutions
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During the past year we heard about 
these barriers for Ohioans

• Lack of Transportation: in both rural and urban areas
• FQHCs, Free Clinics, OPTIONS and Safety Net Clinics: 
overwhelmed and long wait lists

• Insurance: Nearly 4 million Ohio adults lack dental 
insurance

• Only 28% of dentists provide care to people on Medicaid
• Cost: Continues to increase
• More people are turning to the ER to get dental care
• Many people lack of understanding of the need for 
prevention.



The issue of lack of access to dental 
care is complex and multifaceted 

And, so are the solutions
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Step 5 
Identify Promising Approaches



There is NO 
single 

solution

We need comprehensive  and 
multifaceted responses

Increased funding to adequately reimburse 
dental service providers

Less bureaucratic barriers to care

More education about how to perform good 
oral self care

Reinforcement for parents when they provide 
good examples and proper training

Allow Dental Hygienists to provide care 
wherever it is needed under general 
supervision 

A more diverse and expanded workforce 
including new types of providers
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Step #6 
Partner with leading experts in the field

• Dr Burton Edelstein, DDS MPH Chair Social and Behavioral Sciences, 
Professor of Clinical Dentistry and Clinical Health Policy & Management, 
Columbia University

• Dr Terry Batliner, DDS, MBA ‐ Associate Dean for Clinic Operations and 
Patient Services, University of Colorado

• Dr Karen Yoder, PhD, Director, Division of Community Dentistry, Indiana 
University School of Dentistry, Indianapolis, Indiana;

• Dr Ana Karina Mascarenhas, BDS, DrPH, director, Division of Dental Public 
Health, Boston University, Goldman School of Dental Medicine, Boston 
Massachusetts, now at Nova



UHCAN Ohio is a statewide nonprofit organization working for high quality, accessible, affordable health care for all Ohioans.

Step #7 
Build a Team to Help  

Work with a Statewide Steering 
Committee made up of providers and 
consumer representatives.
Organize a diverse Work Group made up 
of dental hygienists, dental hygiene 
educators, dentists, and community 
based providers who helped us develop 
our final recommendations
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Summary of Recommendations
• Allow dental hygienists to practice to full 
extent of training, without dentist 
present

• Expand dental team to include new 
dental professionals trained to perform 
routine services including fillings and 
non‐surgical extractions
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Summary of Recommendations
• Allow dental hygienists, with an additional 
year of training, to provide the same routine 
services

• Allow dental hygienists to work under general 
supervision which requires that the dentist 
assume responsibility for the work of others 
but does not require the dentist to be 
physically present at the care site.
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Background on the “Dental Therapist”

A dental therapist is a professional trained 
to work under the general supervision of a 
dentist, providing some preventive dental 
services, as well as cleaning, fillings, and 
non‐surgical extractions. 
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No Compromise on Quality of Care

• Numerous studies have shown that dental 
therapist, working within allowed scope of 
practice, provides quality care comparable to 
that of dentist.

• No study has surfaced actual problems with 
DTs

• No study has shown harm from allowing DHs 
to serve patients, within their allowed scope of 
practice, without the physical presence of 
dentist.
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Where is the DT providing evidence 
based quality care?

• Many countries have implemented the dental 
therapist in some form as part of their dental team:
• New Zealand for 90 years
• Great Britain, Canada, The Netherlands,  and 

Australia
• Recently in the U.S. (Alaska and Minnesota)

• Best practices exist to expand access by 
empowering and expanding the dental 
workforce



Recruitment
Recruitment:

Successful models have recruited 
community centered candidates 
interested in returning to their 
community to work in the dental 
field
Model programs require 
completion of a six-week 
assessment course
We would require pre-requisite 
courses



Training
6 Week Assessment process
Associates Degree - 2-3 years

First Year intensive Classroom 
Education based on American 
Association of Public Health Dentistry 
curriculum released June 2, 2011

Second Year - Hands-on training under 
direct supervision will allow the DT to 
treat at least 150 patients by the end of 
2 years’ time

400 hours direct supervision residency
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Registered Dental Practitioner
Full Recommendation

The Steering Committee made the following recommendation             
to the UHCAN Ohio Board for review and approval:

• Adopt Registered Dental Practitioner as the name of the 
professional.

• Use the American Association of Public Health Dentistry 
curriculum as our model

• Move to change Ohio law to create the Registered Dental 
Practitioner, Advanced Registered Dental Practitioner and allow 
Dental Hygienists to practice to the full scope of their education 
and training

• Until 2020 limit RDP and ARDP practice service area to HPSA’s
• Recertification of RDP and ARDP should be consistent with that 
which is required for DDS and RDH.
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Ohio’s New Dental Team
• We will work to remove legal restrictions on Dental 
Hygienists, allowing them to work in remote areas to the 
full extent of their education, training and certifications

• Registered Dental Hygienist, Registered Dental 
Practitioner and Advanced Registered Dental Practitioner 
operate under general supervision with dentists.

• RDPs and ARDPs assist in providing evaluation and 
preventive services, including cleanings, fillings, and 
extractions.
• Neither provide the more advanced services that dentists 

provide, such as root canals.
• By focusing on routine procedures in underserved 
populations, these 3 positions provide dentists with time 
to focus on more complex procedures they are trained to 
do.
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How could this work in Ohio?
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Why is this a good approach for OHIO?

• Care will be more accessible to those 
who currently need it most.

• Hospital ED’s can reduce costs, saving 
precious Medicaid and community 
health dollars.

• We will have more providers whose 
background and cultural experiences 
match those of the targeted 
populations.

• The safety‐net will be strengthened.
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Next Steps

Enactment of legislation which changes Dental Scope of Practice 
providing more practice area for RDH and permitting RDP and 
ARDPs to practice in Ohio that includes:

Requirement that these new professionals work within Dental 
Health Professional Shortage Areas

Appropriation of federal funds in health care reform for pilot 
training programs – currently removed from the federal budget 
bill by ADA

How might this benefit Dental Hygienists?

A training path for already-licensed dental hygienists to become 
advanced registered dental practitioners.
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How can you help us help Ohio?
• We are seeking individual and organizational 
endorsements.

• We are calling for personal and family stories.
• Contact:

• David Maywhoor, Project Director
dmaywhoor@uhcanohio.org
614-456-0050 Ext. 225

• David Landers, Outreach Coordinator
dlanders@uhcanohio.org
740-255-4905

• www.uhcanohio.org
• Find us on Facebook! Search: Dental Access Now! Ohio
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How we can help you
• Legislative advocacy to change the current 
scope of practice

• Support through the OPTIONS application 
process

• Information on Safety Net Clinic System 
and the FQHC Clinic System

• Information about Transportation Issues 
and Service Delivery Systems
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Questions and Answers
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Thanks for your time and interest


